
Who are Edenred?
An introduction to our 

services



in the uk

◗ Experience & credibility - We have been providing solutions in the UK and around the world 
for over 50 years

◗ Audited quality and excellence - ISO27001, ISO9001 and ISO14001 accreditations

◗ Support - Large project management and support teams based across 2 locations

◗ Trusted - Tried and tested processes and projects across many sectors and scenarios 

◗ Financially strong - 5A1 Dun & Bradstreet credit rating, 
BBB+ Standard & Poor’s rating

◗ Proven - Consulting on, managing and communicating award winning Employee Savings 
Schemes since 2006 for some of the UK’s best known brands.
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Incentive Award 
Card 

• Faster on-boarding with an automated online 
activation, pin retrieval and cardholder 
balance system.

• “On the go” device agnostic with a fully 
web responsive system.

• Take advantage of promotions and 
competitions.  (Higher engagement with 
email address capture)

Take advantage of our new and improved 
service for our Incentive Award card: 



 
Reward Card
• Well established reward programme

• 300,000+ cards per year issued

• £multi million load values per year

• Refer a friend & customer acquisition 



Pre-paid Cards – Considerations & How It Works



Edenreds experience of Pre-Paid

30 years 
experience & 

global leader in 
Pre-paid card 
management

Single use 
or 

reloadable

IAC Pre-paid 
MasterCard

Tens of 
thousands of 

cards 
distributed in 
the UK every 

year

Edenred have 
D&B 5a1 credit 

rating – 
highest 
possible

2014 Edenred 
acquires PPS in a 
joint venture with 
MasterCard - PPS 

– European 
leader in 

pre-paid card 
programmes

Accepted at 37 
million + outlets 

worldwide



EDNERED NEW INCENTIVE AWARD CARD APP

Edenred is pleased to announce 
the launch of a new App Container 
in October 2020 which includes the 
following capabilities –

• Multi Lingual capabilities
• Push notifications
• Card balance enquiry
• Card transaction history
• New Mastercard promotions 

- 2021

Bulgarian and Japanese are being tested in UAT but will not be available at launch / production (App developed in French)

ERUK LOG-IN, LANGUAGE & ACCOUNT CREATION 



FEATURES



APP LANGUAGE AVAILABILITY & OTHER DEVELOPMENTS 

Bulgarian and Japanese are being tested in UAT but will not be available at launch / production (App developed in French)

Edenred is pleased to announce the 
following additional developments

• Brexit International prepaid bin Dec 
2020 

• 3DS mobile number capture Dec 2020 
• Virtual card development – 2021

• Apple & Android pay now available – 
additional details on the next slide



EDNERED – PRODUCT FEATURES 

Launch on all prepaid cards: LIVE

United Kingdom 

All  prepaid programmes to be 3DS as of December 
2020



PRE-PAID CARD GOVERNANCE  

Prepaid card liability and trust accounts  –

• Cards are issued by Clydesdale Bank via PrePay Technologies Ltd (whos parent 
Company is Edenred) pursuant to licence by MasterCard International Incorporated, 
which is an electronic money product.

• BANK - Clydesdale Bank PLC, 30 St Vincent Place, Glasgow, G1 2HL, a company 
registered in Scotland with number SC001111

• PPT hold funds in a trust account that is equal to or exceeds the current card liability for 
all Edenred Mastercard programmes. 

PPS is a trading name of Prepay Technologies Ltd



HOW IT WORKS
CARDHOLDER ACCOUNT FEATURES

‘My Account’ – cardholders can 
register for an online account 
where they can:

◗ Check balance.

◗ View statements and 
transactions.

◗ Retrieve forgotten PIN.

◗ Ability to change PIN at ATM.



HOW IT WORKS
CARDHOLDER ACCOUNT FEATURES

Customer services hotline:

◗ Available 24/7.

◗ Check balance.

◗ Report lost or stolen.

◗ Retrieve forgotten PIN.



HOW IT WORKS
RELOADING AND MANAGING CARDS

◗ Simply send us an order file and payment, 
we’ll process card top-ups the next working 
day.

◗ You can reload cards as often as you require 
up to a maximum card limit of £10,000.

◗ Single transaction limit of £5,000 for 
cardholders.

◗ Cards expire after a 24 month period, you will 
be notified 1 month before expiry for 
confirmation before reissuing a new card.

◗ Lost and stolen process in place 24/7.



PERSONALISING THE EXPERIENCE

▌ A fully personalised 
experience to maximise 
your brand exposure

▌ Our specialist team can 
create bespoke designs 
for the card, supporting 
communications and ‘My 
Account’ website

FULL CO-BRAND

▌ Generic off-the-shelf card 
designs

▌ Generic supporting 
communications and ‘My 
Account’ website

GENERIC

▌ Add your own logo to the 
generic card designs for 
cost-effective 
customisation

▌ Generic supporting 
communications and ‘My 
Account’ website 

PARTIAL CO-BRAND

Timescales to start issuing cards to participants
From 10 days From 4-6 weeks From 7-8 weeks +



Design 
Decision

Day Zero Day One Day 
Eleven

Day 
Twelve

Day 
Fifteen

Day 
Twenty 

Five

Day 
Twenty 
Eight

Day 
Forty 
Eight

Day 
Forty 

Eight +

Opportunity 
Development Phase

Develop and agree 
design with client, 
internal validation a and 
Campaign Overview

Campaign 
Overview

Acknowledgement

Confirm submission 
has been logged

PPS Approval Phase

PPS complete design 
governance and 
provide go / no go 
decision.

Creative team to 
provide EPS file for card 
design

Experience suggests a no go decision 
does not completely reset the clock, 
however, there is no defined SLA here 
other than beyond Day 11.

Submit to Thames

Send EPS file to 
Thames with 488 Form

EPS File
488 Form

Prepare MC Approval

Thames provide proof for 
approval by ER and 
once provided, pass 
colour proof to 
MasterCard

Upload design 
to MasterCard

MasterCard Approval

Checking status of 
design approval and 
ensuring Thames 
Card are aware

Failed approval is 
typically escalated 
through PPS, as they’ve 
already soft-approved 
the design.  At this point 
stakeholders should 
regroup, review MC 
decision and decide on 
next steps

Thames Production 
Planning

Once design approved, 
Thames can submit 
production planning / 
scheduling request

Production

Card manufacture, 
carrier base stock 
print, personalisation 
system configuration

Delivery of carriers to 
Thames Card

Production to Vault

Bureau proof, approval 
from Edenred, move 
from Production to Vault 
ready for Customer 
orders

PRE-PAID CARD PRODUCTION CONSIDERATIONS – 
FULLY BRANDED CARD
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NEW CLIENT ONLINE 
ACTIVATION ONBOARDING PROCESS 

Determine clients 
unique cardholder 
identifier which is to 
be captured within 
order file* 

*Approved unique client identifiers are:
 
• Email address – know to the recipient 
• Mobile Number – know to the recipient 

Unique user identifier must be a minimum of 9 
characters that are non sequential. A bespoke 
indentier maybe used but approved for use by 
PPS fraud and risk team, prior to signed 
agreement. 

Activation 
site branding

Generic or 
co-branded

Unique 
identifier tool 
tip copy

Create site 
and deploy

Example only

Your unique identifier  
will be on the welcome 
communications you 
received from us when 
we set you up on the 
programme. It’s unique 
to you so please take 
good care of it 





IAC Pre-paid 
MasterCard

Customer journey



IAC Pre-paid 
MasterCard

Customer journey



IAC Pre-paid 
MasterCard

Customer journey



IAC Pre-paid 
MasterCard

Customer journey



IAC Pre-paid 
MasterCard

Customer journey



Customer journey

IAC Pre-paid 
MasterCard



IAC Pre-paid 
MasterCard



WAYS TO SHOP

Edenreds Pre-Paid Mastercard enables your 
cardholders to shop in a number of ways 

Shop in-store Shop on-line Shop using payment Apps

Accepted at 37 million outlets in over 210 countries worldwide 



Thank You 


